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Infrastructure and Application Management for a Financial Product 
 

 
Client 

 
Our Client is the preeminent supplier of a financial product which processes and benchmarks data 

for various Financial partners (including CFOs) in primary and secondary markets worldwide. 
 

 
Challenge 

 
The client wanted to take to market its proprietary financial product and its concepts and offer 

them in two different segments in the Financial Analysis & Research market. The client wanted a 

partner who could participate in Product, System & Software Development Life Cycle at a low cost, 

along with sustaining support on existing product and platform till it is phased out by the new 
product. 

 

 
Solution 

 
Nine Dimensions deployed a team for requirements gathering and proposed an IS plan for ramping 

up infrastructure, along with the Offshore development roadmap for the products. Nine 
Dimensions aligned the roadmap with the Product Strategy of the client to prepare for an eventual 

knowledge transfer and/or continued development of the next series of products. 
 

Nine Dimensions suggested an agile approach and created a self managed team consisting of 

business analysts, power developers and SQL administration and support persons to sustain the 

existing product and also to provide for the new development effort.  
 

Over a period, Nine Dimensions has evolved as a key infrastructure partner for the product 
maintenance and customization for this customer with a dedicated offshore team. The team not 

only provides reliable day to day support on various servers and database administration, but also 

provides country level customization and customer specific customization development and 

support services. It leverages the key skills of its team from its state of the art facility at Noida, 

India, which also makes it cost effective for customer. 
 

 
Benefits  

 

• Server Management at lowest possible costs 

• Quick time to market of products at a lower cost  
• Alignment of business & IT  

• Reliable uptime of applications for clients  
• Customer business specific requirements met their business goals  

• Quick and early compliance to emerging regulatory and statutory requirements in the USA. 
 

 
Technology  

 

SQL Server 2000/2005/2008, Windows Server 2003/2008 – Enterprise x64/x86, Java, .NET 
Framework 2.0/3.0/3.5, nHibernate, DevExpress, C#, Web Services, Visual SourceSafe. 

 


